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See a Specialist Without a Referral

If you think you need to see a specialist, talk to your Some health problems require you to see a
primary care provider (PCP). He or she can help specialist. A specialist is a health care provider
recommend someone right for you. The good news is  trained to treat certain health problems. Specialists
you no longer need a referral to see a specialist. can include:

Heart doctors (cardiologists)

Skin doctors (dermatologists)

Doctors for women'’s issues (gynecologists)
Doctors for pregnant women (obstetricians)
Doctors for blood problems (hematologists)
Foot doctors (podiatrists)

Eye doctors (ophthalmologists)

Cancer doctors (oncologists)

Surgeons

That means your PCP doesn’t have to approve your
visit to the specialist. Now that you don’t need a
referral, you will have less time waiting for your
appointment.

It is still best to talk to your PCP about other
providers you see, including specialists. This will help
your PCP better understand your health and provide
you with the care you need.

If you need help making an appointment with a
specialist or your PCP, call Member Services at
1 800-408 7511.




Health Plan Reminders

We know that life can be busy, but e If you need help getting to e TFriendly reminder: Instead of a
we don’t want you to forget these your medical appointments, 3-month supply, you may ask Did vou know vou can earn oift cards for takine care of
important health services and call Member Services at your doctor for a 12-month y - Y & . &<

. . RNLANR. . . your health? Now you can with AmeriHealth Caritas
reminders: 1-800-408-7511 to set up free supply of birth control pills. ,

: S . . DC’s I am healthy ® Rewards Program.

e You can renew your transportation. This will save you time and trips Its eas

Medicaid coverage online at You have coverage for dental to the pharmacy! 1 Make};n appointment with vour brovider for:

www.dchealthlink.com. services! Call us at 1-800-408- e Ask your pharmacist how to ) PP yourp \

Visit our Member Wellness
Center at 2027 Martin Luther
King Jr. Avenue SE, Washington,

7511 to find a dentist or make sign up for medicine reminders.
an appointment. e We offer free interpretation
Download our mobile and translation services. Visit

e An annual physical (for members ages 12 — 21)

e A blood and urine test for diabetes (for
members with diabetes ages 18 — 75)

e A retinal eye exam for diabetes (for members

DC 20020 for fitness and application from the Google www.amerihealthcaritasdc.com it el s 15— 75)
healthy cooking classes. Play or Apple App stores. to learn how to request language SN P—— offici visit before vour 13th week of
Get rewarded for being Search for AHCDC. services. prggnancy o s st trimgs ter)
healthy! Visit our website If you're turning 19 years e An OB/GYN visit 21 — 56 das after childbirth
to learn more about how to old, ask your pediatrician *Standard text message and data rates .
. . 2. Fill out the Rewards Program form. Each

earn a $25 gift card at if you need to change to may apply. et R e o s o e : _
www.amerihealthcaritasdc. an adult PCP. find thern at www.amerihealthcaritasde.com/ If you need help making an appointment or
com/giftcard. Medicaid members can use ftcard ) ) finding a ride, we can help. Just call
Get text* reminders about your our online video counseling 1 & . 1877 759-6224.

. . . 3. Hand in your Rewards Program form to your
health and benefits and

a free “I am healthy” T-shirt!
Text“iamhealthy” to 85866 to

service. For more 10

Just a reminder!

Every year, AmeriHealth Caritas District of Colum-
bia (DC) mails a survey to some of our members. It
asks how happy you are with AmeriHealth Caritas
DC and our providers. Only a few members get this
survey in the mail. So if you get a survey, please
take a couple of minutes to tell us how we are
doing. Your answers are completely private.

"

That’s it! Once your provider sends us the
form, you'll receive your gift card in the
mail within 30 days.

provider’s office during your visit. Your
provider will fax the form to our office.
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Asthma and Allergies:
Your Spring Survival Guide

Spring is in the air. For people
with asthma and allergies, pollen
and pollution can cause your

Check the air quality before you
plan any outside activities. You can pollen or mold from your
usually find reports about the air clothing, hair, and skin.
symptoms to flare up. But this quality in local newspapers oron @ Take your asthma or allergy
doesn’t mean that you have to TV or radio stations. You can also medicine as directed. If you

stay inside all the time. Take these  check the air quality in your area have asthma, find out from your
3 steps for relief. ON WWW.airnow.gov. provider what you should do if
your symptoms get worse.

outside. This will help remove

1 Make a plan. Do you start Protect against pollen. For
coughing and wheezing at the many allergy sufferers, pollen
first signs of spring? Talk with your and mold are the main problem.
provider to figure out what'’s Here are some things you can do
causing your symptoms. He or she  to help keep these tiny particles
can help you create a plan to avoid from irritating your asthma:
those things or may prescribe e (lose your windows at night.
medicine to help control your This keeps pollen and mold
symptoms. from coming in.
e Don't hang clothes or sheets :
2 Check the air quality. Some outside to dry. .
air pollution exists all year, but ® Shower and change your 3 Lk
certain types can get worse during clothes after spending time
hot afternoons and evenings. If (
the air is polluted, you may find it
harder to breathe when you are
active outside. You may notice
asthma symptoms the day after
you've been breathing polluted

The spring and summer months can
be difficult for many people with
asthma, but there’s no need to suffer.
If you are still having trouble with
your asthma despite taking
medicine and trying to avoid
triggers, talk with your doctor.

How’s the air?

Go to www.airnow.gov. Enter your
ZIP code at the top and click Go.
Look at the Current Conditions
section. Check for colors that
indicate good (green), moderate
(yellow), or unhealthy (), and any
special health messages.
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It's the time of year when Follow these simple rules for washing your hands.

many people get sick. 1. Wash your hands:
Washing your hands a.
can help keep you b.
healthy! Do you know
the best way to wash
your hands? Fill in each
blank with the correct
word from this list:

you eat.
you use the bathroom.
or pet an

c. After you touch

d. After you cough,
e. After you spend time around a lot of

, OF Wipe your nose.

garbage

animal 2. Don’t be too when you wash your hands.
before

after 3. Lather up with soap and water and scrub for about 20
people seconds — the time it takes to sing the

quick SOng.

sheeze 4. Don’t forget the backs of your hands, between your
ha!:l)py birthday fingers, and under your

nalis
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CARE4U — MEDS MADE EASY!
At AmeriHealth Caritas DC, we know keeping
track of your medicines can be hard. We want to
make sure that your medicine is not a barrier to
staying healthy, so we are working with Grubb’s
Pharmacy to bring you the Care4U — Meds Made
Easy program.
This program will help you keep track of all of
your medicines by:
« Refilling all your medicines on the same day
— even if you go to more than 1 pharmacy
« Packing your medication in easy-to-open packs
with instructions on when to take each medicine
» Sending text message reminders
« Providing health education about your
medicines and health conditions
« Providing fast home delivery of your medicine
Join this program by calling 1 877 759-6224.

\ / www.amerihealthcaritasdc.com §
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Discrimination is against the law

AmeriHealth Caritas District of Columbia complies with applicable
federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. AmeriHealth Caritas District
of Columbia does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

AmeriHealth Caritas District of Columbia:

o Provides free aids and services for people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio,
accessible electronic formats, other formats)

« Provides free (no-cost) language services to people whose primary
language is not English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, contact AmeriHealth Caritas District
of Columbia at 1-800-408-7511 (TTY/TDD 202-216-9885 or
1-800-570-1190). We are available 24 hours a day.

If you believe that AmeriHealth Caritas District of Columbia has failed to
provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with
Member Services in the following ways:

e By phone at 202-842-2810 or toll-free at 1-866-842-2810
o Inwriting by fax at 202-408-8682

e By mail at AmeriHealth Caritas District of Columbia, Member
Services Grievance Department, 200 Stevens Drive, Philadelphia,
PA 19113

If you need help filing a grievance, AmeriHealth Caritas District of
Columbia Member Services is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at

ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019 (TTY/TDD 1-800-537-7697)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Multi-language interpreter services

English: ATTENTION: If you speak English, language assistance services, at no cost, are
available to you. Call 1-800-408-7511 (TTY/TDD: 202-216-9885 or 1-800-570-1190).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingiiistica. Llame al 1-800-408-7511 (TTY/TDD: 202-216-9885 o
1-800-570-1190).

Amharic: TMANLEL: ATICT aoGIC P2 FA hPTE NDGP 1R 0Pt P27 208 KIAN-t LPCOALIA::
Qhéh #TC 1-800-408-751 (TTY/TDD: 202-216-9885 @LI® 1-800-570-1190) L2 i

Arabic:

Sully guall Cile 035) 1-800-408-7511 63 hal . loxkly ) 3155 iy sl Baslud) Slous Ol gy} ERUI Eois S 13] :iogondo

.(1-800-570-1190 51 202-216-9885 :TTY/TDD

French: ATTENTION : Si vous parlez frangais, des services d’aide linguistique sont a votre
disposition sans frais. Appelez le 1-800-408-7511 (ATS/ATME : 202-216-9885 ou
1-800-570-1190).
Chinese Mandarin: ¥ER: WREUHICHIEE/HE, ROITCVERMGIESERBR
%, WEH: 1-800-408-7511 (TTY/TDD: 202-216-9885 B%1-800-570-1190) .

Portuguese: ATENCAO: Se vocé fala portugués, estdo disponiveis para vocé servigos de
assisténcia linguistica, sem nenhum custo. Ligue para 1-800-408-7511
(TTY/TDD: 202-216-9885 ou 1-800-570-1190).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-408-7511
(TTY/TDD: 202-216-9885 o 1-800-570-1190).

Russian: BHUMAHWE: Ecnu Bbl roBopuTe Ha PycCKOM $A3bIKe, TO BaM AOCTYMHbI
GecnnaTHble ycnyru nepesoga. 3soHuTe 1-800-408-7511 (TTY/TDD:
202-216-9885 nnu 1-800-570-1190).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-408-7511 (TTY/TDD:
202-216-9885 o 1-800-570-1190).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngdn ngt mién phi
danh cho ban. Goi s6 1-800-408-7511 (TTY/TDD: 202-216-9885 ho&c
1-800-570-1190).

Japanese: EBEIH : AXEEFESAHE. RHOSEIRECHAVETE
¥, 1-800-408-7511 (TTY/TDD: 202-216-98853[%1-800-570-1190) , FT. &EEEIC
TIOEBIZELN,

Korean: F2|: 8FR01 & ALE3SIAl= E9, 210 X[l MH|AE £ 22 0|83t
UAZFYCEL 1-800-408-7511 (TTY/TDD: 202-216-9885 &-21-800-570-1190).
HOo R HMsls] FHM2.

Yoruba: AKIYESI: Bi o ba riso Yoruba, awon ise iranlowo &dé wa fun o I'60fé. Pe
1-800-408-7511 (TTY/TDD: 202-216-9885 tabi 1-800-570-1190).

Thai: Tdsans1u: winaauwan 1 Ing aaudmisaldusnisyaiodiunis Taelufianled
18 nguIfnsaNuuaay 1-800-408-7511 (TTY/TDD: 202-216-9885

w52 1-800-570-1190).

German: ACHTUNG: Wenn Sie Deutsch sprechen, ist Sprachunzerstltzung fir Sie
kostenlos verfugbar. Rufen Sie 1-800-408-7511 (TTY/TDD: 202-216-9885 oder 1-800-
570-1190).
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If you need this information in English, contact Member Services by calling 202-408-4720 or 1-800-408-7511, 24 hours a day.

Si necesita esta informacién en espanol, comuniquese con Servicios al Miembro llamando al 202-408-4720 o 1-800-408-7511, las 24 horas del dfa.
£V @08 NATICE PULLNEATIPT NUPIE €24 A% AIAINT OL TLAM@- Adh ¢TC 202-408-4720 @RI 1-800-408-7511 NaPLDA PAOA AININFTT £ F::

Aclul jlae e @l 01-800-408-7511 &l 5l 202-408-4720 &80 (Ao slime Y Aaad 3 5y Juat¥l oy iy yall AallL il sheall o3 ) canial) 13
Si vous avez besoin de ces renseignements en frangais, veuillez contacter les Services aux membres en appelant au 202-408-4720 ou au 1-800-408-7511, 24 heures sur 24.
USRS T B R SO BEER, WTRER 24 /MR 202-408-4720 IR 1-800-408-7511, Tk & B Al -

Se necessitar estas informagées em Portugués, entre em contato com o Servigos para Associados ligando para 202-408-4720 ou 1-800-408-7511, 24 horas por dia.
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